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New Features

Transfer meet results for duplicated swimmers

Duplicated swimmers create additional work and cause confusion for you, your staff, your athletes and their
parents.

You and your staff can now aggregate meet results spread across duplicated swimmers by transferring the meet
results to a selected swimmer.

To transfer meet results, click the PEOPLE tab > Actions column > < (Transfer meet result) icon (on the
Search result page, the < icon only appears next to Athletes, not Parents):

ACTIVE SwimManacer Welcome, Cong LIl G Help | Account | Signout

HOME ATTENDANCE PEOPLE VOLUNTEERS COMMUNICATIONS REPORTS TOOLS

: People

View

Athletes

pa Athletes

All programs
Program

Gender Age Attached
All programs -

Frequently asked questions Selectone

Female & Male - No min * to Nomax - Attached -

How do | transfer an Name Age (birthday) Gender D * Dive certified -
Athlete to another
Billing Schedules? dfdfsd adsfasdf 23 (4/17/1997) Male

Lee Alexander 51(111970) Male
How to cancel
registration and issue a

20 {4/1/2000) Male
refund?

43 (11211978) Male 01027BANACERBC

In the Transfer meet results popup:

1. Verify the meet results to transfer:
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2.

Transfer meet results

Transfer from

Edward ESTCOURT /17 / MALE

Easter International 2015 April 5, 2015

Transfer to

The current athlete is excluded from this list.

A WARNING: All meet results will be copied to the selected athlete and then deleted

from the current athlete. Are you sure you want to continue?

Cancel

In the Transfer to field, start entering the athlete’s name and then select the athlete to which to transfer

the meet results:

Transfer meet results

Transfer from

Edward ESTCOURT /17 / MALE

Easter International 2015 April 5, 2015

Transfer to

fin

Finding Nemo / 25 / MALE
Finding Nemo / 31/ MALE

MO e COMTETC aele. ATe YOU S0 YOU Walll to COTTue

Cancel

3. Click the Transfer button.
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Note:

e For each meet result, the Transfer to athlete must have a valid registration in a program linked to the
meet or which can (and will) be linked to the meet, otherwise the meet result will fail to be copied to
Transfer to athlete.

e [fthe Transfer to athlete already has a meet result for the same event, then the resultis NOT copied
from the Transfer from athlete.

e Meet results which fail to be copied to the Transfer to athlete are retained by the Transfer from athlete.

o Meet results which are successfully copied to the Transfer to athlete are deleted from the Transfer
from athlete:

Message

The meet results have been transferred successfully to selected athlete.

Resolved Issues

No issues were resolved in this release.
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© 2021 ACTIVE Network, LLC, and/or its affiliates and licensors. All rights reserved. No part of this
publication may be reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any
computer language, in any form or by any means, electronic, mechanical, magnetic, optical, chemical, manual,
or otherwise, without prior written permission. You have limited permission to make hard copy or other
reproductions of any machine-readable documentation for your own use, provided that each such
reproduction shall carry this copyright notice. No other rights under copyright are granted without prior
written permission. The document is not intended for production and is furnished “as is” without warranty of
any kind. All warranties on this document are hereby disclaimed including the warranties of merchantability
and fitness for a particular purpose.

About ACTIVE Network, LLC

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for
things to do and helps organizations increase participation in their activities and events.

For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.
ACTIVE Network, LLC
717 North Harwood Street

Suite 2500
Dallas, TX 75201
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