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New Features
Update an existing meet by importing a meet file

You can now easily update an existing meet by uploading a replacement ev3 file by clicking:

e therequired meet > Actions dropdown menu > Update meet file (not displayed if results have already
been uploaded):

[Your meets
test 2nd account

There is no current payment activity.

|Attending Import a meet Import results Q View details

Frequently asked questions

Meet w Team abbr(s) Actior
(TEST)Swimming Fall 2020 - Primary location How do | create a seasonal program?
wimming Summer 2020 - Primary location
wimming Spring 2020 - Primary location -
e v How do | ereate a lesson or clinic?

wimming Summer 2016 - Primary location
(FT)Frank’s test season - Primary location
(201ag)swimming 2014 2014 - Primary location

© 2021 YMCA Masters Testing Meet (TTS}swimming 2014 d - Primary location

August 12, 2021 - August 15, 2021 EST iy

Fort Lauderdale Aquatic Complex

How do | add a swim meet?
Pre.reglstration
(undefined) S A Opens: 2/13/2021
{undefined)swimming Summer 2014 ss - Primary
! E Billing: None How do | create meet entry file?
ocation
(undefined)swimming 2014 test2 - Primary
ocation
(undefined)swimming 2014 test] - Primary Entry by event

Amendance status

ocation
(SWIM)Swimming winter 2019X - Primary location Entry by name
ming Summer 2018 - Primary location Create meet entry file
ing Summer 2017 pp test 1 - Primary

Edtoms
wimming Summer 2016 Lance - Primary

Manage volunteer jobs
* Demo Meet 2018 nming Summer 2017 bessa - Primary N !
November 5, 2018 - November 9, 2018 AK.

Meet comple
Billing: 10/8/2

8ill ath!

facility 2018 0 swimming Summer 2017 pp test 1-
o ven Bill relay ew
(FTTTT)swimming 2016 cong prog - Primary

ocation
(CSDjswimming Winter 2016 USA-S - Primary
ocation

* Test meet 2
March 31, 2021 UT (ELEXFiex - Brimar location

e the required meet Overview page > Actions > Update meet file (not displayed if results have already
been uploaded):

ACTIve SwimManacer Welco 1 @ | Help | Account

HOME ATTENDANCE PEOPLE VOLUNTEERS COMMUNICATIONS REPORTS TOOLS

Overview / 2021 YMCA Masters Testing Meet 8/12/2021 EST Actions

Mest details | Eligibility requirements | Meet schedule e

) Entry file hasn't been created yet
Meet details Edit meet

UPCOMING $30.00
X Quick link
Per declared swimmer

Edit OME meet

AUGUST 12, 2021 --10-- AUGUST 15, 2021 EST Edit invited athletes list

Edit invitation email

FEBRUARY 13, 2020 12:00 A.M. --To-- AUGUST 12, 2021 11:59 P.M. EST

Upload meet
Select your meet file to upload

se file

Cancel
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OME setup: editing the invitation email

When setting up an OME (Online Meet Entry) meet (a meet > Actions > Set up OME), you can now edit the
contents of the invitation email and personalize your communications with your swimmers.

In the OME setup workflow, a new 3. Send invitation email step has been added:

ACTIVE SwimManacer Welcome, John Smith! (@ | Help | Account | Signout
Exit setup
OME meet setup > Test meet 2 OME Meet Setup
List of invited athletes X Remove +Add 1. Settings

These athletes have been invited to participate in an OME meet and they can register in their Swim Pertal
N 2. Publish to Swim Portal

Last name w Firstname - - - - q
! ! 3. Send invitation email
Chen J Female 3l
Nemo Finding Male 3

Back Publish & continue

Confirm

Online Meet Entries will be displayed immediately in the selected athletes'
portals. In the next step, you can configure the invitation email to be sent to
each athlete on the Team Entry Start Date, so that the athletes can register
for the meet.

Are you sure you wish to continue?

-
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ACTIVE SwimiMana

OME meet setup > Test meet 3

Send invitation email

Send Invitation emalls to Invitees

Email editor *

Customize your confirmaticn emall

Sender name *

Subject ©

‘fou are Invited to participate In the meet Test meet 3 starting M

From  nho-reply@active.com

swimming

Reply 10

test@gmall.com

Reciplents

Back 1o home

B J U A- B~ H H =+ c st =

{Meatnams]

Dear {Recipient first name},

We are now accepting entries for this up
in to your Swim Manager portal and indi
attend the meet {Mest name}. Online Me
close date and time}. {Swim portal link} Reciplent first namel

Athlete name: {Athlete first name} {Athlete last name]}

{Meet name}

{Meet start date} to {Mest end date}
{Meet pool location}

{Meet address}

Athlete Su

rcharge: {Swimmer surcharge}

Event Entry Fee: {Event entry fee}

If you have any questions, please contact

Organization

Organization name: {Organizafion name}
Address: {Organization address}

Email: {Organization email}

Phone number: {Organization phone}

= e

[+ ] Help Account Sign out

Exitsetup

OME Meet Setup

1. Settings

2. Publish to Swim Portal

3. Send invitation email

In a similar way to the existing email tool, you can:

o Edit the invitation email content and formatting.

o Insert merge fields.

e Save changes to the email so that you can return to this step later to complete and send the email.

e Save and schedule the email to be automatically sent on the team entry start date by clicking the Save &
send button (if the team entry start date has already passed, then the email is sent immediately).

After the OME setup is complete and the invitation email is scheduled or sent, you can open the Send invitation

email step to:
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View a history of sent invitation emails and the Delivery, Recipient actions and Clicked links reports

by clicking the History and report tab:

AICTIVE SwimManace

HOME ATTENDANCE PEOPLE

Emails

History & report I Send emall

Email sent history

Meet level email report

Email report

2/3/2021

23202

Delivery

DELIVERED

e e et e st s vt ) 2 (50%)
REFUSED

[ST=T=F——T— ) 2 (50%)
FAILED

& ) 0 (0%
Recipient actions

OPENED

i )00
CLICKED

[ )00
COMPLAINED

& Jo 0%

Clicked links

COMMUNICATIONS

232021

2302

TOOLS

Edit OME Meet Setup

1. Settings

2. Publish to Swim Portal

3. Send invitation email

View a specific email’s content and reports by clicking the Email sent history > Subject link or B icon.

Edit and resend the invitation email by clicking the Send email tab:

O

Before resending the email, you can target the email at specific recipient groups by selecting the
Recipients > Add menu > All invitees, Opened, Unopened, Clicked or Complained recipient
groups to the email as required:
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AICTIVE SwimMana

HOME ATTENDANCE PEOPLE VOLUNTEERS COMMUNICATIONS REPORTS TOOLS

OME meet setup > 2021 YMCA Masters 2 Edit OME Meet Setup

1. Settings.

Emails

2 Publish to Swim Portal

History & report 3. Send invitation email

Subject © ‘fou are Invited to participate In the meet 2021 YMCA Masters 2
no-reply@active.com

From

Sender name *

swimming
Reply to test@gmall com
Recipients * m
D Add -~
All Invitees
Qpened
Unopenad
B J U A-BA-H H E- @
A Clicked
Complained

Dear {Recipient first name},

We are now accepting entries for this upcoming meet {Meet name}. Please log
- into your Swim whether yo \—/—\—/

. _ - {Swimmer surcharge;
Event Entry Fee: {Event entry fee}

If you have any questions, please contact
Organization

Organization name: {Organization name}
A = {Organization address}

Email: {Organization email}
Phone number: {Organization phone}

Default email template enhancements

e In the default volunteer email template, the link to the volunteer portal has been updated.

o All default email templates now use the same font.

Resolved Issues

e Previously, after paying off all upcoming billing schedule installments in the AUI, the Swim Portal
registration view incorrectly continued to display the upcoming billings section with the last payment
period. This issue has been resolved in this release.

e Previously, the FAQ links opened outdated online help articles. In this release, these links now open Help
Center support articles.
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ACTIVE Network, LLC

© 2021 ACTIVE Network, LLC, and/or its affiliates and licensors. All rights reserved. No part of this
publication may be reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any
computer language, in any form or by any means, electronic, mechanical, magnetic, optical, chemical, manual,
or otherwise, without prior written permission. You have limited permission to make hard copy or other
reproductions of any machine-readable documentation for your own use, provided that each such
reproduction shall carry this copyright notice. No other rights under copyright are granted without prior
written permission. The document is not intended for production and is furnished “as is” without warranty of
any kind. All warranties on this document are hereby disclaimed including the warranties of merchantability
and fitness for a particular purpose.

About ACTIVE Network, LLC

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for
things to do and helps organizations increase participation in their activities and events.

For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.
ACTIVE Network, LLC
717 North Harwood Street

Suite 2500
Dallas, TX 75201
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